
Attachment A 
Desimated Contact Persons 

Telicor Inc. 
Designated contact persons for: 

a. issues related to processing this application: 
name: Lance J.M. Steinhart 
title: Regulatory Counsel 
mailing address: 6455 East Johns Crossing, Suite 285 

Duluth, Georgia 30097 
telephone number: 770-232-9200 
facsimile number: 770-232-9208 
e-mail address: lsteinhart@telecomcounsel.com 

b. consumer issues 
name: Kerri Bumgardner 
title: VP Customer Network Operations 
mailing address: 100 West Harrison; Ste. SZOO 

Seattle, Washington 98119-4191 
telephone number: (206) 436-9700 
facsimile number: (206) 436.9701 
e-mail address: kerri.bumgardner@telcor.com 

c. customer complaint resolution 
name: Ken-i Bumgardner 
title: VP Customer Network Operations 
mailing address: 100 West Harrison; Ste. S200 

Seattle, Washington 98119.4191 
telephone number: (206) 436.9700 
facsimile number: (206) 436.9701 
e-mail address: kerri.bumgardner@telcor.com 

d. technical and service quality issues 
*aTlIe: Kerri Bumgardner 
title: VP Customer Network Operations 
mailing address: 100 West Harrison; Ste. 5200 

Seattle, Washington 98119.4191 
telephone number: (206) 436.9700 
facsimile number: (206) 436.9701 
e-mail address: kristina.laumer@tehcor.com 

e. “tariF and pricing issues 
name: Kerri Bumgardner 
title: VP Customer Network Operations 
mailing address: 100 West Harrison; Ste. S200 

Seattle, Washington 98119.4191 
telephone number: (206) 436.9700 
facsimile number: (206) 436.9701 
e-mail address: kristina.laumer@telicor.com 



f. 9-l-l issues 
name: Kerri Bumgardner 
title: VP Customer Network Operations 
mailing address: 100 West Harrison; Ste. S200 

Seattle, Washington 98119.4191 
telephone number: (206) 436.9700 
facsimile number: (206) 436-9701 
e-mail address: kristina.laumer@telicor.com 

g. Security/law enforcement 
name: Kerri Bumgardner 
title: VP Customer Network Operations 
mailing address: 100 West Harrison; Ste. S200 

Seattle, Washington 98119.4191 
telephone number: (206) 436.9700 
facsimile number: (206) 436.9701 
e-mail address: kristina.laumer@telicoicor.com 


